
 
 

Safeguarding Policy 

 

At Norwich Making Space, we are committed to ensuring the safety and well-being of 
all participants, especially children, young people and vulnerable adults. We believe 
that everyone, regardless of age, ability, gender, race, religion or background, has the 
right to protection from harm. Safeguarding is a shared responsibility and we strive to 
create a safe, inclusive and respectful environment for all. 

 
Principles 

●​ Welfare First: The welfare of children, young people, and vulnerable adults is 
paramount in all our activities.​
 

●​ Inclusivity: We are committed to practices that protect participants from harm 
and uphold their rights.​
 

●​ Empowerment: We encourage open communication and ensure that 
participants feel safe to express concerns.​
 

●​ Accountability: Everyone involved with Norwich Making Space understands 
their safeguarding responsibilities and acts in the best interests of those we work 
with.​
 

Roles and Responsibilities 

●​ All individuals working on behalf of Norwich Making Space are responsible for 
safeguarding.​
 

●​ Georgia Cole and Luisa Smith maintain up-to-date enhanced Disclosure and 
Barring Service (DBS) certificates and have completed safeguarding training.​
 

●​ Any volunteer or freelancer working independently with children, young people 
and/or vulnerable adults must hold a current enhanced DBS.​
 



 
 

●​ All staff and volunteers are required to:​
 

○​ Complete appropriate safeguarding training.​
 

○​ Read and adhere to this safeguarding policy.​
 

○​ Report any concerns or incidents to the appropriate authorities if a child 
or vulnerable adult may be at risk of harm.​
 

Code of Conduct 
All team members and volunteers must: 

●​ Maintain professional boundaries: Avoid being alone with individual 
children/young people unless essential and agreed in advance.​
 

●​ Respect privacy: Avoid unnecessary physical contact and respect personal 
space.​
 

●​ Promote inclusivity: Treat all participants with kindness and fairness, ensuring 
everyone feels welcome and respected.​
 

●​ Use appropriate language: Communicate clearly and respectfully, avoiding any 
language that could cause offence.​
 

●​ Seek consent: Always obtain consent from a parent or guardian before taking 
photographs or recordings of participants under 18.​
 

Reporting and Responding to Concerns 
If a concern arises: 

1.​ Ensure Immediate Safety: Make sure the individual is safe from immediate 
harm.​
 



 
 

2.​ Report: Concerns should be reported to the relevant authority (e.g. children’s 
services, police, NSPCC).​
 

3.​ Record: A clear, factual record of the concern should be written, noting dates, 
times, and actions taken.​
 

4.​ Maintain Confidentiality: Only share information with those who need to know 
to protect the individual.​
 

If someone is in immediate danger, call 999. 

​
Information Sharing 

●​ This safeguarding policy is available on request to all parents, carers, partners, 
and participants.​
 

●​ We encourage families to speak to us (Luisa Smith and Georgia Cole) about any 
concerns they may have, or any questions about our Safeguarding Policy.​
 

●​ All safeguarding records will be stored securely and in compliance with data 
protection legislation.​
 

Policy Review 
This policy will be reviewed annually, or earlier if needed in response to changes in 
legislation or organisational structure. 

Next Review Date: 01.03.2026 
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