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Terms & Conditions:
Community Based Workshops

Data & Photography Permissions

All information which we have been given relating to your child will be held
securely and confidentially.

We will not take photographs of children without first seeking written permission
from parents/carers.

Booking & Payment

A confirmed booking is secured upon receipt of payment of the workshop fee.
Payments must be made via Ticket Source, PayPal or an agreed payment
method before the workshop takes place.

Cancellation policy

We regret that we are unable to issue refunds if you are unable to attend a class.
A refund will be issued if Norwich Making Space is forced to cancel a session
(e.g. due to workshop leader illness).

If your child has had sickness and/or diarrhoea in the 48 hours prior to a session
(or is suffering from an infectious disease such as impetigo) please do not
attend.

Health & Safety

Norwich Making Space workshops are age appropriate and fully risk-assessed.
Workshop leaders will take all reasonable precautions to ensure a safe
environment, including following venue risk assessments.

Participants are responsible for following instructions and using materials safely.

Loss or damages

Children are advised not to bring their own valuable possessions (such as toys,
mobile phones, game consoles) to workshops. If such items are brought in by a
child, Norwich Making Space accepts no liability for any loss or damage that
may occur.

We would advise children not to wear their best clothing to sessions as our
activities may be messy and Norwich Making Space accepts no liability for any
damage that may occur to clothing or shoes.



GaREmo
QEABGE

Behaviour policy

- We encourage positive behaviour in our sessions and explain our expectations to
all children who attend to ensure the sessions are safe and enjoyable for
everyone. We will reasonably request that any child that is causing a
disturbance, a danger, or disruption is removed.

- No refunds will be given for any child asked to leave due to repeated incidents
of unacceptable/disruptive behaviour.

By booking a place on a workshop, you confirm that you have read and agree to these
terms and conditions.

For any questions, please contact us at norwichmakingspace@gmail.com.



mailto:norwichmakingspace@gmail.com

